Our future, Our bank

EASTERN CARIBBEAN AMALGAMATED BANK

e

Dear Valued Customer,

The Eastern Caribbean Amalgamated Bank is excited to announce that former Scotiabank accounts
will be fully integrated onto ECAB’s banking platform on January 23, 2023.

To facilitate this system integration, please take note of the branch closures scheduled to ensure a
seamless transition.

e Friday, January 20, 2023 - Former Scotiabank High Street and Woods Branches
will close at 12:00 p.m.

e January 23 and 24, 2023 - All six (6) ECAB branches will be closed for in-branch
cash operations. Customers who have not yet collected their cards or wish to enroll for
our online and mobile service, will be accommodated on these days.

We encourage all customers to process any critical transactions before close of business on January
20, 2023. We also remind you of the importance of making arrangements for alternative payment
options between close of business at 12:00 noon on January 20, 2023 and January 22, 2023, as
all former Scotiabank ATMs and Cards will be unavailable.

All services will be restored by January 23, 2023 and all branches will resume regular
operations on January 25, 2023.

Stay informed of all integration activities by visiting the Integration Hub on our website
www.ecabank.com or visiting any of our branches to collect a copy of our “Integration Day-What
You Need To Know” communication, if you have not received via email. If you wish to be added to

our mailing list email us at info@ecabank.com.

We thank you for your understanding and patience during this integration phase.
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