Branch Services Streamlined

Dear Valued Customer,

In order to serve you better, we are streamlining the services offered at our branches. Effective Wednesday
January 25, 2023, please note the change in services available at our branch locations.

® Small Business and Commercial
Banking
® Drive-Thru Banking Service

Woods
Branches

® Teller Transactions Coolidge

® Customer Service Branch

® Retail Lending

® Customer Service (Only)
Account openings, Mobile Banking
registrations, Account updates,
Credit Card applications, Account
reactivations, general customer
service requests

® Teller Transactions
® Retail Lending

High Street
Branch

Redcliffe
Branch

Dockyard
Branch

® Teller Transactions
® Customer Service

Please note that Night Deposit customers should continue to use their customary branch. If you have any

questions regarding the mentioned branch service changes, please contact the Customer Support & Digital
Banking Department at 480-6186.
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